
Questions that followed the video presentation: 
 
 
Where do I find the link to the free e-PIC screening?  
 

When you're in the ECampus, and you drop down the Licences row, where you 
have your Coach Licence Status added, and click on the View button, 
scroll down to the Criminal Record Check section. Under the (E-PIC) title, click 
on description.  

 
That page has a blurb but if you click on the "read more..." 
 
Then, you'll see the link that takes you to EC's Sterling e-pic registration.  

 
 
 
What if I can’t upload my documents? 
 
 Contact Duncan Douglas at Equestrian Canada  

dduncan@equestrian.ca 
613-287-1515 x 116 

 
   or 
 mailto:coaching@equestrian.ca 
 
 
Who can your references be? 
 

References can be an adult student, a parent of a student, another coach - a 
repeatable adult who can speak to your character as a coach.  

 
 
Are you able to have a NCCP locker account and not be certified, or not working 
towards your certification?   
 

Yes. Anyone can create a Locker account. A parent who wants to take the free 
concussion training, for example, is welcome to register and access the course.  
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How can we connect to people not in the coaching system or who don’t know where to 
start? 
 

• Share the link to our webpage on the Coach Status program.  

• Invite them to watch the upcoming Sunday Evening Session on January 31st, 
2021. It will be livestreamed on our Facebook page or a Zoom link is available at 
nbeaeditor@gmail.com. The video of the session will be available on our website 
thereafter.  

 
 
Why am I not seeing all my Locker records on my ECampus page?  
 

At this time, it appears that only courses taken through the Locker, and uploaded 
Instructor or Coach certifications have been shared. This may change in the 
future.  
 
If you have concerns about your records, contact coaching@equestrian.ca.  
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